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Log in to E-Permits Account

1. Log into your account using your 
username or email address. 

3. Click “Sign In”.
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2. Enter your password.

If you have not created an E-Permits Account, 
check the “E-Permits Account Creation How-
To Guide” for instructions.
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Find Permit Record

1. Click on “Permits and Inspections”

2. If the permit you are looking for is in the list of 
records, click on the blue record number. 

3. If the permit you are looking for is not in the list 
of records, scroll down to the General Search 
Section. 
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Using General Search

2. Click “Search”.

3. If you are not getting the right records or there 
are too many records, you can redo the General 
Search and add more information or click 
“Search Additional Criteria” for more fields to 
narrow it down.

1. The record number is the best way to 
find a permit, but you can use the 
record type, address, or trade license 
information to help identify the specific 
permit.
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3. The drop-down menu provides additional 
record information such as the permit status or 
attachments.

Record Details

1. Once you get a list of records that includes 
the permit you are looking for, click on the blue 
record number.

If you clicked on the blue record number from the 
permits and inspection screen or used the search 
function, you will see the screen below with the 
record number, type of permit, current status, and 
expiration date.

2. For more details, click the dropdown arrow 
next to “Record Info”.
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Permit Processing Status

This is an example of a 
permit that has been 
received but it has not 
been reviewed.

This is an example of a 
permit that has been 
received and is going 
thru the review process. 

Processing Status

PLEASE NOTE THAT THE GREEN CHECKMARK ONLY MEANS THAT THE TASK IS COMPLETED. IT DOES 
NOT DESIGNATE WHETHER THAT TASK HAS BEEN ACCEPTED, APPROVED, PASSED, ETC.

Click the arrow next to the task name to expand the details for comments or more information

Orange Asterisk: Previously active task/step.

Hourglass: Task/step is currently active and pending.

Green Checkmark: Task/step is completed
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Search Without Logging In

If you do not have an E-Permits account or do 
not wish to log in, you can still look up permit 
status information.

1. Click “Advanced Search”

2. Click arrow by “Search Records/ 
Applications”

3. Select “Permits and 
Inspections”

4. Use the General 
Search page to enter 
permit information to 
help with the search.

5. Click “Search”



City of Baltimore E-Permits

3. The drop-down menu provides additional 
record information such as the permit status or 
attachments.

Record Details

1. Once you get a list of records that includes 
the permit you are looking for, click on the blue 
record number.

When you click on the blue record number from 
the search results, you will see the screen below 
with the record number, type of permit, current 
status, and expiration date.

2. For more details, click the dropdown arrow 
next to “Record Info”.
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Permit Processing Status

This is an example of a 
permit that has been 
received but has not 
been reviewed.

This is an example of a 
permit that has been 
received and is going 
thru the review process. 

Processing Status

PLEASE NOTE THAT THE GREEN CHECKMARK ONLY MEANS THAT THE TASK IS COMPLETED. IT DOES 
NOT DESIGNATE WHETHER THAT TASK HAS BEEN ACCEPTED, APPROVED, PASSED, ETC.

Click the arrow next to the task name to expand the details for comments or more information

Orange Asterisk: Previously active task/step.

Hourglass: Task/step is currently active and pending.

Green Checkmark: Task/step is completed
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